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CTPAHUIIA 2
OBMEH COOBIIEHUSMU RMS

UHTETPAIIUA-KC

AHHOTANIUA

HaCTOHH_II/Iﬁ JOKYMCEHT ABJIACTCA 4aCThbIO PYKOBOACTBA IIOJIB30BATC/IA IMPOrpaMMHOI'0 KOMILICKCA

«Uurerpamusa-KC» Bepcun 3.9 or 01.03.2022 r. u COAEpKUT ONUCAHUE OMEpalHid MO OOMEHY
COOOIIIEHUSAMU.

PykoBO/JCTBO COCTOUT UX ABYX pa3feioB:
— Onwucanue onepanuii.
— PexoMmeHnmanuu o oCBOECHHUIO.

Paznen «Onucanue onepayuiiy COACPKUT OINKMCAHWE BCEX BBIMOJHACMBIX (YHKIMH, 3amad,
OIMHMCaHUE OTIePAIINii 110 aIMUHUCTPUPOBAHHIO CEpBUCA OOMEHA COOOIICHUSIMHU.

Pazgen ((PeKOMeHOClI/;uM no OCBOCHHIO» COACPKUT PCKOMCHAAIIMUM HW PA3BACHCHUA 110
HCIIOJIb30BAHHUIO CEPBUCA oOMeHa COO6I_H€HI/I${MI/I IIOJIB30BATCIIEM.
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CTPAHUIIA 3

UHTETPALIUS-KC OBMEH COOBILEHUSIMU RMS
COAEP KXAHUE
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CTPAHUIIA 4

UHTETPAIIUA-KC OBMEH COOBIIEHUSMU RMS

BBEAEHUE

Hacrosimee pykoBOACTBO — IOJIB30BATENsl  COAEPKUT ONUCAaHHE OOMEHa COOOIIEHUSAMHU
nporpaMMHoro komiiekca «MHrerpanna-KC» (nanee — «mmporpaMMHbINA KOMIUIEKCY).

YciaoBHBIE 0003HAYCHUA
B I[OKYMGHTG I/ICHOJIB?;YIOTCSI CJIGILYIOH_II/IC YCJIOBHBIG O603Ha‘-IeHI/I$IZ

@ VYBenomiieHue — Baxuble cBeleHUS O BIUSHUM TEKYIIUX JEHCTBUI MOJIb30BATENS
Ha BBIMOJIHCHUE APYTUX QYHKIIHH, 3a/1a4 MPOTPAMMHOTO
KOMILJIEKCA.

Baxxubie cBeeHUA 0 BO3MOKHBIX HETATUBHBIX ITOC/IEICTBUSIX
JEUCTBUI MOJIL30BATEIS.
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0 [Ipenoctepexenne — KpurHuecku BaxxHbIC CBEACHHS, MPECHEOPESIKEHNE KOTOPHIMHU
MOJKET IPUBECTU K OIIHOKAM.
N
S _,Q; 3aMedaHue — Ilone3nkle JONOIHUTEIIBHEIC CBEICHMS, COBETHI,
o0mien3BecTHbIC (DAKTHI U BBIBOJIBI.
[BoimoutsuTs] OYHKIMOHAIBHBIE SKPaHHBIE KHOIIKH.
<F1>
F1 — KiaBumm kiiaBuaTypsl.
«Hex» — HaumeHoBaHUsI 00BEKTOB 00paOOTKH (PEKHUMOB).
Craryc — Ha3Banus 3meMeHTOB MOJIB30BATENHCKOT0 HUHTEpdEiica.
OKHA => HABUIATOP — HaBurarmus mo myHKTaM MEHIO U PeKUMaM.
n.2.11 — CCBUIKM Ha CTPYKTYPHBIC JIEMEHTBI, PUCYHKH, TaOTHIIBI
PUCYHOK 5

TCKYIICTO JOKYMCHTA, CChIJIKW Ha APYIruc NOKYMCHTHI.

PEJTAKILIA 01



CTPAHMUIIA 5

UHTETPAIIUA-KC OBMEH COOBIIEHUSMU RMS

1. OIIMCAHHME OIEPALIIUI

Coo0ImeHus mepearTes MEKIY KaHalaMH - OT OJHOr0 KaHaja K ApyroMy. B cooOrenuu Bceraa
€CTh aJpec KaHaja OTIPABUTENIA W aJpec KaHaja IMojiydaTels. 3a BUPTYaIbHBIMH aapecaMH KaHaJoB
CKPBIBAIOTCS UX (PU3MUCCKUE PeaTH3aLIHH.

[Tpouieaypa oOMeHa COOOIICHUSIMEA COCTOUT M3 HECKOJIBKHX ATAIOB:

— Co3zmanue 5K3eMIuIsIpa COOOIIEHHS,

— TlepBuuHOE COXpaHCHHE COOOIIECHHUS;

— JloOaBiieHHE JOTOJHUTEIbHBIX CBOMCTB;

— JloOaBiieHHE K COOOIICHHIO TEIIa;

— JloOaBiieHHE K COOOIICHHIO KOHTEHTA;

— Ornpaska/llpuem coobmieHus;

— BosBpar pe3yabTara OTIpaBKH/TIPHEMA;

Ycmex oTIpaBKH COOOIICHUS 3aBHCHUT OT MPUHHMAIOIIeH cTOpoHbl. CaM IUKJ OTIpaBKa/IpuemM
MMPOUCXOAUT CHMHXPOHHO B OJHOM CCaHCE, T.C. IPOLECCC I/IHI/IHI/II/IpyIOHII/Iﬁ OTIIPAaBKYy COO6HICHI/I$[ KIOCT
OKOHYaHUs TIpUeMa Ha JPYroM KOHIIC COCTUHCHHUs. B 3TOM ecTh Kak IUIFOCHI, TaK ¥ MUHYCHI. [ JTaBHBIN
TUTFOC — ATO TO, YTO B Cliydae HEyJa4yd Ha JTF0OOM M3 3TAIoB MPOXOXKICHUS COOOIIEHNs, 00 ommbKe cpa3y
CTAaHOBUTCS M3BECTHO. DTO OYEHb BaXKHO Il 00ECHeYeHHs HaJeKHOr0 TapaHTHPOBAHHOTO OOMEHa
COO6IIICHI/I$IMI/I. HNuaue Bo3moxHA CHUTyal i, KOrja OTIIpaBUTECIIb IIOCJIC OTIIPABKHU MOI' OBl noaymarb, 4TO
BCE XOPOIIO U MPOJODKUTE CBOIO pabOTy UCXOJS M3 ATOrO MPEAIOI0KEHHS, B TO BPeMs KaK Ha JIPyrom
KOHIIE ITPHEeM MOT OBITh BBHINOJHEH ¢ ommoOKoi. Hemoctatok — 310 TO, 4T0 00paboTKa COOOIIEHUsS TTpU
IpUeMe MOXET BBITIOJIHATHCS JIOJITO, M OTIPABUTEINb BBIHYXJICH OY/eT k/1aTh. M eciiu y Hero OKOHUUTCSI
BpeMmsi oxxuaanus (Timeout), To Ui Hero oTIpaBKa 3aBEPIIMTCS OIIUOKO, B TO BpeMs KaK Ha JPYroMm
KOHIIE, COOOIIICHHE MOXET OBITh YCIICHIHO MPUHATO. Bo M30ekaHue 3TOro Ha HEKOTOPBIX OIEparsx
BpeMs TaiiMayTa BBICTaBIISICTCS Ha JIOBOJBHO OOJBIION HMHTEpBAJ, W TEpe] Nepeaadeil cooOIIeHus
MIPOBEPSETCSI €r0 HAJTMYKE.

1.1. Kanaasl BJI

Coznanue 3K3eMIUIsIpa U MEPBUYHOE COXPAHEHHE COOOIIIEHUS

[TepenaBaeMoe cooOmieHne cHavana moaroraBiuBaercs. s atoro B Tabmune rms_MESSAGES
CO3/1aeTCsl HOBasl 3aMKCh CO CIEAYIOIIUM MUHUAIBHO HEOOXOAMMBIM HAaOOPOM MapaMeTpoB:

GUID - sossrii Guid;

DIRECTION - OUT;

RECIPIENTS — agpec momyuarens;

STATUS — NULL;

Anpec momywarens Oepercs w3 Tabmuiel  koHTakToB  IMS_CONTACTS. Ta6muuna
rms_CONTACT_PROPERTIES coaepxuT 10noIHUTENBHYIO HH(POPMALIUIO O KOHTAKTAaX.

Ecnu monte TYPE ne 3anonHeno, To Tun coobmenust 6epercst mo ymomdanuio - DOCUMENT.

[Tons DATE_TIME, SENDER wmoxHO He 3amoiHATh, T.K. OHHU 3amlOJHATCS CEPBHUCOM
aBromarndecku. [loms NAME, SUBJECT - 3amonHSIOTCS ydYacTHHKaMH OOMEHa II0 CBOEMY
YCMOTPEHHUIO.

JlobGaBneHne K COOOIIEHUIO TOMTOTHUTEIBHBIX CBOUCTB, TeJa M KOHTEHTA

[Tocne co3manusi coobuieHust y Hero nosiBisiercs 3HaueHue LINK, mo xoropomy x cooOmieHuto
MOXXHO 100aBuTh *Fero—(BODY—NAME —BODY—TYPRE—BODBYLENGTH BOBDYFHESHZE;
BOBY-VALUE), nonomuutensHbie cBoiictBa (rms_MESSAGE_PROPERTIES) wu kOHTeHT
(rms_MESSAGE_CONTENTS).

OTtnpaBka cooOIIeHHS

PEJIAKLIVS 01



CTPAHMUIIA 6

UHTETPAIIUA-KC OBMEH COOBIIEHUSMU RMS

UtoOsl coobmieHue ynuio aapecary, emy npucBaubaercs cratryc NEW. Cepsuc, nepuogndecku
npocMatpuBast Tadnuiy rms_MESSAGES, HaxoIuT HOBBIC HUCXOISIINE COOOIICHMSI, YIOPSAOUMBAET X
o nomro PRIORITY, 3anmonasier B HUX HeoOs3arenbHble 1Mo W BbicTaBisieT uM ctatyc WAITING.
3arem MpoBepsieT KaKI0e COOOIICHNE, U €CIM OHO KOPPEKTHO, MOMENIAeT €ro B O4epe/ib Ha OTIPABKY.
Ecmn ono ommbounoe, To emy mpucBauBaercsi craryc ERROR wu ykaspiBaercs Tekct ommoOKwu.
[TocnenoBarenbHO U3bIMas KaX/10€ COOOIIEHUE U3 OYEPEH, CEPBUC OTJAET €ro JUCIIETYEPY COOOIICHHIA.
Hucnerdep cooOmienuii BoicTaBisieT coobmieHuto craryc SENDING u Haunnaer otnpaBky. Ha kaxmoe
M3MECHEHHE CTaTyca COOOIIEeHHs BbI3bIBACTCS XpaHuMas mpouenaypa rms_MessageStatusChanged. Ilo
nomo RECIPIENTS aucnerdep HaxoaMT KaHal ¢ COOTBETCTBYIOIIMM BHUPTYaJIbHBIM anpecoM. Ecmu
KaHaJI-TIOJy4yaTeNlb He HaiJleH Wiu 3a0JOKHPOBaH, TO reHepupyercs omuobka. Jlagee KaHai-mosydaTenb
npoBepsieT 'y cebs Hammuue panee mnpuHatoro Bxojsmiero (IN) coobmenus ¢ takum xe GUID.
Jy6nukaToB coobiennii ObITh He MOXKET. Jlanee, coolmieHne coxpaHseTcs Ha CTOPOHE IMOJydyaTessi co
BCEMU CBOMMHM CBOMCTBaMH. 3aTeM INEpearoTcs Telo W KOHTEeHT coobmeHus. [lpum coxpaHeHuu
COOOIIEHUsI MPUHUMAIONICH CTOPOHOH MBI MMEEM KOIHIO HCXOJHOTO COOOIIEHUS 32 HCKIIOYCHHUEM
HEKOTOPBIX MOJIEH, KOTOpbIe y HOBOTO COOOIIEHHs MMEIOT cBoe 3HaueHue. llocie mepemgaum Tena u
KOHTEHTa UCXOJIHOTO COOOIIEHHS, TUCIICTYCP BhI3bIBACT y KaHaia moaydaress meroa ReceiveMessage ¢
UICHTU(PHUKATOPOM COXpaHEHHOTO paHee coobmenus. Kaxplil kaHan peanu3yer 3TOT METOJ II0-CBOEMY,
HCXOJ U3 CBOEH JIOTUKH.

[Tpuem cooOmieHus

Nmes coxpanenHoe Bxojsiee cooduienue co crarycom NULL, y kanama BbI3BIBaeTCS METO
ReceiveMessage. Tlpuaumaemomy coobmiennto npucaunBaercsi cratryc RECEIVING u Bbi3biBacTes
XpaHumas mpoieaypa rms_ReceiveMessage, B KOTOpYIo mnepeaaeTcsi HACHTUPHUKATOP 3TOr0 COOOLICHUSI.
AnroputM 00pabOTKH BXOJSIINX COOOIICHUM BHYTPH XPAaHUMOM MPOIEAYypbl 3aBUCUT OT OM3HEC-JIOTHKU
WHTETPUPYEMBIX TPWIOKECHUN, OOMECHHMBAIOMIUXCS COOOIIeHUsMHA. Ecim Tpu BBI3OBE XpaHUMOU
MpoLeaypsl MPOU30ILia OMmKOKa, TO MONYYEHHOE BXOJsAIIee COOOIIEHHE U HCXOIHOE OTIpPaBICHHOE
coobmenue nonydar cratyc ERROR ¢ undopmanmeit 06 ommbke. Eciiu mpreM cooOIIeHUsT BBITOJHCH

0e3 ommOOK, TO MOJYYCHHOE BXOJSIIEEe COOOIICHHE M MCXOJHOE OTIPABICHHOE COOOIICHHE MOydar
craryc COMPLETED.

1.2. Kanaa @ REMOTE

Remote-kanan siBiisieTcsi JOKAJILHBIM MpEACTaBICHUEM KaHama Ha Jpyrom RMS-cepsuce. Ha
BCEX JTamnax padoThl ¢ cooOeHus MU B Remote-kanaie, Tak UM HHaUY€ OTCHUIAIOTCS KOMAH[IbI U JIAHHBIE
Ha yiajeHHblii RMS-cepBuc u peanbHOe B3aUMOICHCTBUE IPOUCXOINUT YKE TaM.

Co3anue dK3eMIUIIPa U IIEPBUYHOE COXPAaHEHHE COOOIICHNUS

BHOBBb co3aHHOE cOOOIIEHHE BMeCTe C JIONOJHUTENBHBIMU aTpUOyTaMu MepechlaaeTcss Ha
YIJICHHBI CEPBHC W TEPEAaeTCss TaM TOMY KaHally, Yell BHPTYAIbHBIH aapec COBMAZAeT C aJpecoM
Remote-kanaina, u Tam coxpansercsi. Hazan Bo3Bpaiaercs nHpopManus o COXpaHEeHHOM COOOIIEHUH.

JlobaBiieHre K COOOLICHHIO Tela U KOHTEHTa

CoxpanenHoe Ha ynaineHHOM RMS-cepBuce cooOmieHue noiay4aer HUACHTU(DUKATOP U yXkKe IO
HEMY K COOOIIEHUIO T0OABISETCS TENo0 M KOHTEHT, KOTOPBIE OTChUTAIOTCS Ha yhaneHHbI RMS-cepsuc,
TaM IepeJaroTcs aJpecyeMOMy KaHaly U IMPUCOEIUHSIOTCA K paHee COXpaHeHHOMY cooOuienuto. Hazan
BO3BpaIaeTcss HHPpOpMaIus 0 COXpaHEHHOM TeJle M KOHTEHTE.

Otnpaska/lTpuem cooOrieHus

KomaHga oTnpaBku WM TpHeMa BMeECTe C HISCHTH()PHUKATOpPOM COOOIIEHHsI OTCBHUIACTCS Ha
ynanenHsld RMS-cepBuc, TaM mnepenaercs aapecyeMOMy KaHaily, KOTOPBIH YK€ M BBIIOJHSET
oTmpaBKy/mpueM. Hazan Bo3BpaimaeTcst pe3yabTaT OTIPaBKH/TIpHeMa.

PEJIAKLIVS 01
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UHTETPAIIUA-KC OBMEH COOBIIEHUSMU RMS

1.3. Kanan== SMEV

CMDOB-kanan sBisgercs JIOKaJIbHBIM TNpeicTaBlieHHMeM Touku jgoctyna k CMOB Ha cepBuce
Pocrenekom-a. OH HE UMEET CBOETO XPaHUJIMILIA COOOIIECHHI, TIOATOMY HMCIIONB3YeT A 3TUX 1enei b
cepBuca.

Co3nanue 5K3eMIIIAPa U IEPBUYHOE COXPAaHEHHE COOOIICHNUs

Co3znaB 3x3eMIusIp cooOmieHus u nepeaaB komanay CMOB-kaHary Ha coXpaHEeHHE COOOICHUS,
OH coxpansieT ero B B/l cepBuca. 310 HEOOXOAMMO, YTOOBI 3aUKCHUPOBATH €r0 ISl TOCIESAYIOMIETO
no0aBJIeHMs K HEMY Tella U KOHTEHTA.

JoGaBieHne K cCOOOIICHHIO Tela M KOHTEHTA

[Tocne coxpaneHusi cooOUIEHUSI OHO TOJIydaeT ujaeHTUudukKarop, no koropomy B BJ] cepBuca k
HEeMY JOOABISIOTCS TEJIO M KOHTEHT.

OtnpaBka cooOuIeHus

[TonyunB komaHgy Ha oOTHpaBKy coobmenus, CMDB-kaHanm mnepegaer ero AucHeTdepy
COOOIIIeHUI cepBHCa, KOTOPBIM MepechlIaeT ero KaHaity mnoiydatento. Kanan monmydarenb TpUHUMAET
COOOIIIEHUE ¥ BO3BPAIIACT PE3YJIbTAT IPHUeMa, KOTOPBIH 00padaThIBaeTCs AUCIIETYCPOM COOOIICHHIA.

[Tpuem coolrieHus

[TosryunB koMaHAy Ha npueM cooduenus, CMOB kanan:

N3Bnekaer u3 coodmenus SOAP koHBepT;

[MognuceBaer SOAP xonsept DLII;

Haxoaut cpenu cBoiict coobuienus SID cepBuca, KOTopoMy aipecoBaHO COOOIIEHUE;

Otnpasnser CMOB cepsucy http 3anpoc, nepenasas B Hem SOAP koHBepT;

[Monyuaet http-otBeT 1 hopMUpPYET K3 HErO Pe3yNIbTaT OTIIPABKU COOONICHHUS;

BosBparmiaer pe3ynbraTt OTIpaBKHA COOOIICHUS;

Jucnerdep cooOLIeHUH, TOTyYUB Pe3yIbTaT OTIPABKH, (POPMHUPYET HOBOE BXOJSAIIEE COOOIICHNE
JUIs KaHasa OTHpaBUTeNs. B HeM OH BBICTABISAET UACHTHU(PUKATOPHI KOPPEISLMU U COXPAHSET ero. 3aTeM
BBI3BIBACT y KaHaia oTnpaBuTeis meroq ReceiveMessage. Ha atom nuki otnpaBku coobmenus CMOB-
KaHaJly 3aBepIuaeTcs.

PEJTAKIIMA 01



CTPAHUIIA 8

UHTETPAIIUA-KC OBMEH COOBIIEHUSMU RMS

2. PEKOMEHJAIMH ITO OCBOEHUIO
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UHTETPAIIUA-KC OBMEH COOBIIEHUSMU RMS

NEPEYEHb COKPAILIEHUI

B AOKYMEHTEC UCIIOJIB3YIOTCA CICAYIOINE COKpaIllCHUA:

[TIK — nmporpaMMHbIi KOMILJIEKC.
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UHTETPAIIUA-KC

JUCT PETUCTPAIIMA UBMEHEHU

OBMEH COOBIIEHUSMU RMS

Howmep DUO
IIpumeuanue Hara
BEPCUH WCTIOJTHUTEIIS
01 Hauansras Bepcus 02.03.2016 | ITaxomos I.T.
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